
 

 
 

How to download the program and set 
up your account with òSmart Musicó 

 
 

Singapore American School  



Dear Parents, 
 
Our school music department will be using SmartMusic® to help students practice and perfect their music 

this year. Please read this letter to learn what SmartMusic is and why it is such an important tool for our 

music program and your childôs musical development.  
 
What is SmartMusic?  
SmartMusic is a software-based computer program that helps students practice and submit their school 

music assignments. Students can practice exercises, solos, and beginning band and string methods, as 

well as the music that they are performing with their school band, orchestra, or choir. SmartMusic records 

and even grades student progress from home or school practice room computers and includes a 

metronome, tuner, and digital recorder.  
 
How does SmartMusic benefit your family?  
Individual practice is often boring as the music has been taken out of its intended group context.  
SmartMusic makes practicing fun. With SmartMusic, students practice with professional accompaniment. 

This makes practice time more engaging and productive, and helps develop better listening skills and a 

more mature understanding of the music.  
 
Students also practice longer and more effectively as a result of the built-in assessment features.  
SmartMusic enables students to record their assignments for self-evaluation and submit these recordings 

as part of their assignment. Most assignments offer assessment, where green and red notes indicate what 

students have performed correctly and where improvement is needed. In this digital age, students are 

accustomed to receiving immediate feedback, and they respond by setting their goals higher.   
 
A SmartMusic subscription also provides your student immediate access to the worldôs largest  
accompaniment library, allowing them to explore areas of interest and set their own development  
objectives.  
 
What is needed to use SmartMusic?  
SmartMusic works on your PC or Mac and requires an Internet connection to activate your subscription 

and receive and send assignments on-line. System requirements and support contacts are listed at 

www.smartmusic.com/support 
 
What does this cost?  
You can purchase a full-year subscription through our schoolôs account for only $30 USD per year.  
 

How do I get started?  
I will give you an information letter that spells out the easy steps to purchase and activate your  
SmartMusic subscription. While you must be on-line to activate, receive, or post assignments and to 

download ensemble and other new titles, no web browser is required, and you can practice ñoff- lineò at 

any time. If you run into any questions with purchasing, activating, or using SmartMusic, itôs nice to 

know that SmartMusic tech support is free!  
 
Do we have to purchase this yearly subscription? 

We really believe in this the educational power of this software and are confident you will too once your 

child starts using the program. If you object to purchasing the software, a copy will be made available for 

use in the band room. Students who do not have a subscription at home will have to complete assignments 

on the band room computer before or after school.  
 

http://www.smartmusic.com/support


Windows® XP  

    * Pentium® 4 or Athlon® 64 class processor or 

higher*  

    * 512 MB RAM  

    * DirectX® 9 or later compatible sound card  

Windows Vista®  

    * Pentium® 4 or Athlon® 64 class processor or 

higher*  

    * 1 GB RAM 

    * Windows Vista 32 -bit edition  

    * Windows® Experience Index Processor 

Subscore of 4.5 or higher  

    * DirectX® 10 or later compatible sound card**  

Macintosh® OS 10.4 (Tiger)  

 

    * 867 MHz G4 processor or higher PPC or Mac -

Intel*  

    * 512 MB RAM  

    * Microphone adaptor***  

 

Macintosh® OS 10.5 (Leopard)  

    * 2 GHz Intel Core Duo processor or higher*  

    * 1 GB RAM 

    * Microphone adaptor***

 

 

All Systems (Windows XP/Vista, Mac OS 10.4 or 10.5)  

    * 1GB available disk space  

    * CD or DVD -ROM drive  

    * Microphone  (newer Macs come with a built in microphone) I will have some available for purchase for 

S$5.00  

    * Headphones or speakers   

    * Monitor resoluti on of 1024x768 (800x600 minimum

Internet access is required to activate your subscription, to receiv e and submit assignments via SmartMusic Impact, and to 

download accompaniments.  

* Band, choir, and orchestral audio accompaniments may require a faster processor. Other PCs running Windows XP 
(including those with Intel® Celeron or AMD® Athlon processors) and other Macintosh computers may work depending on 

software and hardware configurations.  

** DirectX 10 can be downloaded from http://www.microsoft.com/directx  

System Req uir ements  

http://www.microsoft.com/directx


Getting Started  

The Smart Music Website has a we alth of online video tutorials that explain just about 
everything you need to know. The videos have more information than I can fit in this packet 
and should be your first place to visit to learn how to insta ll, activate , and use  your  
subscription.  

Tutorial videos - http://www.smartmusic.com/support/default.aspx?page=page6_4 #   

Downloading òSmart Musicó 

1. Go to 
http://ww w.smartmusi
c.com/order/downloa
d.aspx  and select 
either Mac or 
Windows. Follow all 
installation 
instructions.  
 

2. Once it is 
installed. Go to: 
https://www.smartmu
sic.com/order/order.a
spx    
 
 

3. Select the 
òHome Subscriptionó 
for USD $30.00 per 
year  and the select 
òOrder Nowó 
 

4. Enter in ò0ó for 
each item unless you 
want to purchase. All 
newer Macs have a 
microphone  built in so 
you do not need to 

purchase a Mac microphone adapter or microphone. I will have Mics available for any 
PC user that needs to purchase a microphone. The cost is S$5.00.  Select òcontinueó 

 

 

 

 

5. Next you will be asked to 
create an online account with 
òSmart Music.ó  
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6. There are certain functions  for grading available for teachers in the US. We do not 

have those and on the next screen just 
select òMy school is not on the listó 

 

7. Important!  On the next screen, 
delete the complimentary CD ROM. Itõs 
free but shipping costs over USD 
$38.00. All you want is the òSmart 
Music Home One Year Subscription.ó  
Select òCheck outó 
 

8. Enter in your payment details 
and donõt forget to select òI acceptó 
under the subscriber agreement.  

 After you select òContinueó you should 
receive confirmation messages that 
your subscription ha s been purchased.  

 

Next you need to activate your 
account.  
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Activating  Your Account  

Once you have created an account and then paid for a subscription you are ready to 
òactivateó you Smart Music Program!  

IMPORTANT : Firewalls on Windows operating systems can keep Smart Music from 
accessing the internet. If you have a problem activating your account, please see Appendix 

A in the back of this packet for assistance.  

1. Open your òSmart Music ó program. If 
you cannot find it, go to the òstart menuó  and 
do a search òsearchó 

 

2. Once the program opens it will prompt 
you to activate.  

 

3. Type in the same email address and 
password you used to create the account.  

 

4. Select the subscription you want to 
activate (in this case it reads òWhite 1ó) 
yours will have your name. Select òNextó 

 

 

 
5. Thatõs it! your account is activated 

and òSmart Musicó with all the features 
should now work on your computer.  
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Setting Up You r Computer  

The first time you open Smart Music it will as k you test 
a few of its features  to make sure it will work properly .  

1. On the opening screen, select the òmic checkó 
and follow the very clear instructions.  
 

2. After completing the mic check, s elect òPlay 
Test.ó  If you do not hear a piano playing, your 
speakers or headphones are not set up properly.  
 
 

3. If the music is playing, select òstop testó and 
then select òNext.ó  
 

4. Most of you will not have an electric 
piano/synthesizer connected to your computer. Ignore 
this screen and just select ònext.ó 
 
 

5. Most of you will not have a foot pedal either 
unless you ordered one from òsmart Musicó (they are 
not necessary to run the program). Ignore the next 
screen and just select òfinished.ó  
 

6. Your done!  
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