Sounds Good: Quicker, better assessment using audio feedback
Administration
The Sounds Good project (www.soundsgood.org.uk) has been exploring the use of digital audio to give students feedback on their assessed coursework. A key issue has been to find out whether assessors can save time – without cutting corners on the quantity and quality of feedback – by audio-recording comments rather than writing them. Yes they can, in some circumstances. See ‘Saving time without cutting corners’ for more information on this.
Here are a few tips on administrative matters which may help if you are using digital audio for feedback on student work.

· Make sure key administrative and quality-assurance staff accept that you are giving audio rather than written feedback. In particular, talk to the programme leader and, if possible, the external examiner. It’s usually easy to convince them it’s OK – as with paper, you can produce the original file if necessary.
· Ensure that only the intended student(s) can access the feedback file. This will require care and effort at the beginning. See ‘Technical tips’. You may need some technical help beyond that. If so, seek it sooner rather than later.

· Keep track of your audio files. You may need to rename them from the default name given by the recorder, e.g. to contain the student’s name or ID. Keep a list of the changes and which file is sent to which student.
· Advise students to have a copy of their written work with them when listening to the audio feedback.
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