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Following completion of treatment, every patient receives a short survey on their overall experience
with us. It is one of our key strategies in constantly improving our service. Every feedback is quickly
analyzed followed by immediate necessary actions addressing patients’ suggestions and
recommendations. Below are some of our most recent testimonials given by our patients:

5/22/09 Sara Siddiqui
My dental surgical experience with Dr. Kazemi and his team was outstanding. Everything was explained to

me in detail. From the first phone call to schedule an appointment to my last follow up appointment Dr.
Kazemi and his team provided exceptional service. The streamlined process of completing “paperless”
forms was the best! | would definitely recommend him and his team to anyone who needs services such as
| did. Thank you again!

5/18/09 Asha Allam
This was the most supportive, attentive, flexible, thorough and patient-centered experience | have ever had

with any physician. From the business cards to actual patient care, Dr. Kazemi and his team were
professional, up to date, and extemely helpful, making my surgery and recovery all the more manageable
and swift. Having heard horror stories of wisdom tooth extractions, this surpassed every one of my
expectations and while | hope never to need oral surgery again, | am reassured in knowing where | could

go.

5/14/09 Dr. Lisa J. Allen

You guys are impressive! really go the extra mile on every single detail! | have my own practice (physical
therapy) and | know it is not cheap to offer all of this customer service. Kudos to you.

| have had a lot of dental work and was very nervous about having my wisdom tooth pulled. | have
absolutely refused to allow anyone to pull them for 20 years! Finally, | relented. And | cannot believe how
easy it was! | had only novacaine (although of course they offer gas and IV sed) and it was absolutely
painless! It was fast, easy, and completely complication free. Actually, it was a phone call where Dr. Kazemi
actually got on the telephone himself that finally allowed me to follow doctors orders and have the tooth
pulled. He explained how the procedure would go, and then he held up to his promise! It was fast and easy!
Furthermore, | cannot believe the completeness of their customer service plan. Every detail is attended to.
Even after | was home. Just when | was deciding | didn't really need to rinse with salt water, and maybe it
wouldn't be a big deal if | quit my antibiotics, | received a reminder phone call to keep up with both of those
things! Are they telepathic or do they just know the diligence starts to flag after 5 days! You guys are really


http://www.facialart.com
http://www.facialart.com

tops, | am impressed and amazed -- and most importantly grateful -- that | had a pain-free, trouble-free
experience. Most Sincerely, Dr. Lisa Allen

5/3/09 Kristina Dell

Everyone was great...from the receptionist to the nurses to Dr. Kazemi. Their attention to detail and to
making patients feel comfortable was noteworthy. | would recommend everyone get their wisdom teeth out
here! And this is coming from someone who was not looking forward to going through with the procedure
and was close to backing out. Thanks for being so helpful the whole time and making me feel comfortable.
Many doctors' offices are quick to get you in and out, but everyone here couldn't have have been nicer in
answering questions, returning phone calls and making sure | knew what was happening. | appreciate it.

4/24/09 N/S
Dr. Kazemi and his team are by far the most skilled and dedicated professionals | have come across in this
industry. | highly recommend their services.

4/20/09 Peter Gross

The staff is very warm and supportive and everything is handled with great efficiency - phone calls,
appointments, etc. The service of Dr. Kazemi, Luisa and the whole office made an unpleasant procedure
very manageable.

2/28/09 Jean Haas
| don't think I've ever spent less time waiting to see a doctor. | really appreciated how quickly | was taken
to the consult and exam rooms, and how quickly | was seen by your staff. Everyone was very nice as well.

2/14/09 Carl Rowan, Jr.

This is a truly classy operation with a teriffic support team. With the soothing music, heated neck wraps,
and other comforts, it's like going to a spa for dental work. Dr. Kazemi is an extraordinarily skillfull
practitoner who is a pleasure to deal with.

1/21/09 Pamela Adams

| was very happy with my son's experience at Dr. Kazemi's office for the extraction of his wisdom teeth.
The office staff was extremely accommodating to his schedule. The surgery itself went very smoothly and
he was able to leave the office before my parking meter expired! Pain management was handled
immediately as were any follow-up questions. | would highly recommend Dr. Kazemi for any oral surgery
needs.



